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Chrisco Hampers New Zealand Limited

® HOME & LIVING2027 Order Form

FOUR WAYS TO PLACE YOUR ORDER: Phone, complete your order online, scan & send or mail it 
to us. Mail: Freepost 140717, PO Box 100688, North Shore Mail, 0745 (no stamp required).

3. DELIVERY ADDRESS 
(Use this only if your delivery address is different to your mailing address)

1. YOUR MEMBER NO.
Unit/Flat # House #

Street Name

                       I am a new member                        I am an existing member Suburb

2. MAILING ADDRESS Town/City Postcode

Salutation Ms Mrs Miss Mr SPECIAL DELIVERY INSTRUCTIONS (ie. Leave in Garage/Verandah)

First Name

Last Name

Date of Birth / / 4. CONTACT DETAILS (please provide at least 2 types of contact details)

Unit/Flat # House # Telephone (home)

Street Name Telephone (work)

Suburb Mobile

Town/City Postcode Email

9. SIGNATURE REQUIRED

7. HEADSTART PLAN

Call  0800 555 333  |  Web  www.chrisco.co.nz  |  Scan & send  order@chrisco.co.nz

Name

Signature Date / /

I am 18 years or over. I have read, understand and accept the Terms and Conditions in the 
Catalogue. Signature required, please print and sign below.

START A HEADSTART PLAN AND GET A HEAD START!
By ticking the red box below, a HeadStart Plan for 2028 will be created for 
you and will commence once your 2027 order is fully paid. A HeadStart Plan 
allows you to make payments towards next year’s order, while giving you 
time to decide exactly which products you want. Chrisco will calculate your 
2028 HeadStart Plan payments by using your order value amount from your 
previous year’s order divided by payment frequency, or another specific 
amount as directed by you. A HeadStart Plan is fully refundable unless and 
until you convert it to an order or confirm an order placed by Chrisco on your 
behalf. See Section 5 HeadStart Plan of our full Terms and Conditions:  
www.chrisco.co.nz/all-terms-and-conditions.html

Tick this box if this is a gift order

   5. GIFT ORDER

Tick this box
if this is a
gift order

Recipient name:  
Recipient delivery address:

Message:

8. PROMOTIONAL CONSENT Tick to receive Offers & Promotional Material via(See section 6.3.)

Email Phone Post Text Message NoneYes to ALL

You can choose to have a HeadStart Plan 
by ticking the red box here 

TERMS AND CONDITIONS

1. PRODUCTS, SUBSTITUTIONS AND PRICING 
	 While we make every effort to supply you with your chosen products, sometimes stock and 

suppliers may change.
1.1	 Substitutions of goods - Hampers - Chrisco has the right to make substitutions of any 

goods for similar products of equal or greater value. If Chrisco substitutes more than 20% 
of the value of goods in the hamper in this way, Chrisco will notify you. You will then have 
the right to cancel the agreement and obtain a full refund of the payments you have already 
made. Our Cancellation Policy (section 3) will not apply.  

1.2	 Substitutions of goods - Merchandise - Where a product you have ordered has been 
discontinued or is no longer available to purchase from our suppliers, Chrisco has the right to 
make substitutions with a similar product(s) of equal or greater value. If this were to happen, 
Chrisco will notify you. You will then have the right to cancel the agreement and obtain a full 
refund of the payments you have already made. Our Cancellation Policy (section 3) will not 
apply. Where Chrisco is unable to supply the original product or an agreed upon substitution, 
Chrisco may cancel the Agreement and provide you with a full refund of the payments you 
have already made. Our Cancellation Policy (section 3) will not apply.

1.3	 Pricing – All weekly pricing is rounded up to the nearest 5 cents, excluding Gift Cards.  
However, you will only ever pay the total of your order.  All prices are inclusive of GST, tax and /
or duty where applicable.

1.4	 Changes in GST, Duty or Fuel - Should there be any alteration in rates of GST, tax or duty, or 
any unforeseen product or fuel price increases, Chrisco reserves the right to adjust hamper 
contents accordingly to cover the costs of the increase. We will cap any decrease in your 
hamper contents to 20% of the total hamper value. If this were to happen Chrisco will notify 
you. You will then have the right to cancel the agreement and obtain a full refund of the 
payments you have already made. Our Cancellation Policy (section 3) will not apply.

2. PAYMENTS
	 Your order requires you to make regular weekly, fortnightly or monthly payments  

(chosen by you). 
2.1	 How can I pay for my order?  By Direct Debit, Automatic Payment or Credit Card. 
2.2	 What is a Direct Debit Request?  A Direct Debit Request authorises a payment to be 

automatically deducted from your bank account. By filling out the Direct Debit Request form 
in the catalogue or on our website, or over the phone, you are authorising Chrisco to debit 
your payments from your chosen account (Direct Debit Request). At approx 4pm on the day 
you have chosen (usually your pay day), our bank debits your account electronically.  

2.3	 Can I stop a Direct Debit payment?  Yes, if you call us by midday the working day before 
your payment is due, we can stop a payment (Note this means before midday Friday for a 
Monday payment).

2.4	 What happens if I can’t keep up my payments?  We understand that circumstances 
change and if you are not able to keep paying, Contact Us to discuss your options. 
See Cancellation Policy (section 3).

2.5	 Payments on Public Holidays?  Your Direct Debit payment will come out the working 
day prior to the public holiday. Please note we observe all Auckland public holidays. If you 
wish to skip a payment that would land on a public holiday, you will need to let us know before 
midday on the working day prior.

	 Example: where a public holiday falls on a Monday, your payments will be taken out on 
the Friday prior, and if you needed to skip that payment, you would let us know by midday 
Thursday prior.

2.6	 Skipped or Missed Payments? 
a 	 If you skip or miss payments, your future payments will increase slightly, as the amount 

of your missed payment(s) is spread over your future payments, so that your order is fully 
paid by Final Payment Date. We will give you notice of the recalculated future payment 
amount, as soon as possible before your next payment date.

	b	 We reserve the right to reduce your order in proportion to your missed payments 
		 (this may result in items being removed from your order) or to cancel your order 
		 should your payments fall too far behind. If this is necessary, our Cancellation Policy 
		 (section 3) will apply. See Contacting You (section 6).

2.7	 Will I be charged if a payment dishonour?  Your bank, Credit Union or Building Society may 
charge you a fee. Chrisco will charge you a small administration fee of $2.70 to cover costs we 
incur as a result of the dishonour.

2.8	 Will I have to verify my identity?  To verify your identity, nominated bank account or 
other order details, Chrisco may, where reasonably necessary, ask you to provide photo 
identification and/or a recent bank statement showing your name and account details. You 
may redact transaction and balance information that is not required for verification. If the 
requested information is not provided, or Chrisco cannot complete verification, Chrisco may 
be unable to confirm your order. Any information collected will be handled in accordance with 
Chrisco’s Privacy Policy.

3. CANCELLATION POLICY
3.1	 HeadStart Cancellation - HeadStart Plans can be cancelled at any time, without a 

cancellation fee, unless and until you convert your HeadStart Plan into an order or confirm  
an order placed on your behalf by Chrisco, after which 3.2 to 3.3 will apply. 
(For further information about the HeadStart Plan (section 5). 

3.2	 Order Cancellation - You may cancel your order at any time prior to the delivery of your 
goods. If you cancel your order within 21 days of the date of your original order confirmation 
(Cooling Off Period), there will be no cancellation fee. 

3.3	 After the Cooling Off Period - a cancellation fee of up to 20% of the amount paid may apply 
(up to a maximum of $250).

4. REFUND POLICY
4.1	 HeadStart Plan payments are fully refundable, unless and until you convert your payments 

into an order or you confirm an order that has been placed on your behalf (in accordance 
with clause 5.6), after which clauses 3.2 to 3.3 of the Cancellation Policy will apply to your 
order. If you do not confirm an order placed by Chrisco on your behalf, payments will continue 
to be fully refundable (even after delivery) upon the return of the goods to Chrisco. 
(For further information about the HeadStart Plan (section 5).

4.2	 For security reasons - refunds can only be applied to the account from which the funds were 

CONTACT US  
Our Customer Service Centre is open from 10:00am to 6:00pm weekdays 
(excluding public holidays). If you have any comments or queries, our friendly 
team will be more than happy to help. 

Phone 0800 555 333  |  Email cs@chrisco.co.nz 
Mail Freepost 140717, PO Box 100688, North Shore Mail, 0745 
Online at www.chrisco.co.nz/contact.html 

IMPORTANT DATES   
All Chrisco Catalogues have a Final Payment Date (this date is also the Final 
Order or Change Order Date), as set out throughout our Catalogues, on our 
website and our Order Forms.

Chrisco Hampers Limited (New Zealand) (from here on in referred to as Chrisco)
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   Where you see this Signature Required icon, a $13 delivery fee per hamper is applicable. $ 1 3 . 0 0 $ .

   Where you see this Heavy icon, a $60 delivery fee per hamper is applicable. $ 6 0 . 0 0 $ .

   Where you see this Super Heavy icon, a $300 delivery fee per hamper is applicable. $ 3 0 0 . 0 0 $ .

CODE       DESCRIPTION     QTY     PRICE                         TOTAL PRICE

6. ORDER DETAILS

$ .Add up total order value

EXAMPLE ONLY
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